
 

Regulation & Compliance Info for Faculty New to Online 
Learning  
Quick Reference Guide 

Title IV Regulations - Attendance & Engagement 
Are there special regulations for attendance in online courses?  
Title IV (Federal Financial Aid) requires students show up to online classes early and often and have 
“educational intent.” The purpose of this regulation is to combat fraudulent students intending to collect 
financial aid dollars without attending school.  

Does this mean that I need a stringent attendance policy for my online course?  
The regulation is not intended to institute a stringent attendance policy. You are still encouraged to outreach 
to your students early and often if you see them not showing up to live sessions or not submitting work. We 
encourage you to work with your students to help them be successful instead of dropping them from class. 

How do I address this attendance regulation in the design of my class? 
Each of the design considerations below work together to satisfy federal regulations: 

● Early Deadline: Make at least one assignment due prior to the 7th day of class. This will allow you to 
drop “no-shows” with a 100% refund if they do not communicate or engage.  

● Getting Started Module: Import and use the MCC Getting Started module (scroll down to Strategy 5), 
in particular edit the Syllabus Acknowledgement Quiz and Introduction Discussion assignment. 
These two assignments are considered the “early check-in” for online students. If you need help with 
your syllabus, use the MCC Syllabus Generator. 

● Weekly Assignments: Have weekly due dates for assignments in which they will receive grades & 
feedback. Weekly assignment submissions provide documentation that the student has “educational 
intent.” 

How do I increase engagement and student success in my live online class? 
You may find that students have challenges logging into all live sessions. Before this becomes an 
overwhelming problem, address it in your class design. You can maintain high expectations and rigor while 
being flexible with live online attendance. 
 

● Record Live Sessions: Use WebEx or Cranium Classrooms and record each live online session. These 
sessions will be available along with closed captioning/transcription within 24 hours of the session. 
Provide the links to these sessions in your Canvas course.  

● Self-Graded Comprehension Quiz: To ensure engagement in the live session and to prove 
attendance for those unable to log in live, create a short Canvas Quiz that assesses the lecture 
objectives.  

https://ctl.mesacc.edu/teaching/designing-an-online-course/
https://docs.google.com/forms/d/e/1FAIpQLScnlAd9LbyiABJ9ZZpTyBdHm7w0IHX_qnVxnFI_k1DXQJFVvg/viewform


 
● Discussion Post: If you would rather promote open dialogue about the live session, you can also 

ensure engagement by having a “Live Online Session” discussion post. Require students to reflect on 
their learning and questions and respond to others to prove attendance. 

● Sample Attendance Policy to Increase Success/Engagement:  
 

Your participation in this class will positively impact your learning. Please plan to                         
attend all Live Online sessions scheduled for this course. If you are unable to                           
connect to our weekly Live Online sessions, you will still have the opportunity to                           
“attend” a recorded session. Your attendance will be recorded once you take and                         
receive 100% on your Live Online Session Quiz in Canvas.  

 
Please note: you can also substitute the Discussion Post assignment to verify attendance 

At what point do I need to consider dropping or withdrawing a student? 
Every attempt should be made to prompt student engagement. Our data shows that many MCC students are 
not only new to online learning, many are first generation college students, they may need some guidance. 
Below is a step-by-step example of how to engage students and verify attendance prior to making a final 
decision: 

1. Welcome Message: Send a welcome email prior to the class starting with instructions for how to 
access the course in Canvas and where to attend Live Online sessions. 

2. Prompt all students to be active in class: Send a Canvas Inbox message once the class is open and 
prior to the first deadline. 

3. Review Dropout Detective (DD) dashboard: Reach out to students labeled high risk (red). Click on 
their name to see the details of why they are high risk: not logging in, not submitting assignments, etc. 
 

Dropout Detective can provide valuable information when determining the course of 
assistance a student may need. Additionally, you can activate an ‘Alert’ which will notify the 
Early Alert Referral Service (EARS)  team regarding your student. For more information about 
DD, contact the Center for Teaching & Learning (ctl@mesacc.edu).  
 

4. Showing Educational Intent: If a student does respond and begins to log in, interact, and submit 
assignments, they have shown “educational intent” and should remain enrolled in class. 

5. Never Attended: If a student has not responded to you or completed the first deadline by the 7th day 
of class (1 week from class start date), you can drop the student as Code 43 (Never Attended). 

What student attendance documentation do I need? 
Fortunately Canvas logs every activity and page click a student makes. If students are completing 
assignments and messaging from the Canvas Inbox, you have all the data needed.  

● If a Student Self-Withdraws: You will receive an email requesting the student’s Last Date of 
Attendance (LDA). The email will link you to the District’s LDA Tool which will use the date of the 
student’s last Canvas activity for their LDA. The LDA should be the date of the students last 
educational activity. If you have been communicating with the student outside of Canvas 
assignments, you can edit the LDA to reflect your last communication with the student.  

https://vimeo.com/183356670
mailto:ctl@mesacc.edu
https://lda.maricopa.edu/


 

Family Educational Rights and Privacy Act (FERPA) Considerations 

How should I share grades with my students? 
FERPA protected data should not be sent over email including grades and personally identifiable information 
(pii) because email is not secure. Consider using Canvas Gradebook for sharing grades. For more information 
see FERPA and Email (Video). 

Can recorded class sessions be shared? 
Recorded lectures cannot be publicly shared if a student is in the video, but can be 
linked/embedded/published/posted/displayed to Canvas. For more information see FERPA and Video 
(Video). 
 

Accessibility Considerations 
What are some tips for ensuring your class is accessible? 

1. Layout: Use linear and logical layout. Break up content with subheadings. 
2. Design: Build for keyboard use.  
3. Color and font: Use good color contrasts and a readable font size.  
4. Videos and images: Use subtitles or provide transcripts for videos. Describe images and use alt tags.  
5. File names: Give every file a human readable file name, whether it's an internet link, a PDF file, a 

Word file, etc.  
6. PDFs: Use PDFs over Word files as they adapt better to mobile devices. Make sure they are screen 

readable.  
 
 

https://studentprivacy.ed.gov/training/email-and-student-privacy
https://studentprivacy.ed.gov/faq/faqs-photos-and-videos-under-ferpa
https://studentprivacy.ed.gov/faq/faqs-photos-and-videos-under-ferpa

